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Uber Ride Reminder sends your user a push 
notification when it’s time to ride to their 

reservation or event.

Following these design guidelines consistently 
within your app and adhering to the policies 

described in our Terms of Use will provide the 
best results from the Uber brand.

Ride Reminders
User Experience Guidelines

https://developer.uber.com/v1/terms/
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Mobile 
Integration

REVIEW RESERVATION

RIDE REMINDER MODAL SUCCESS FEEDBACK

RIDE REMINDER OFF

RIDE REMINDER SET

Mobile Booking - 
First Time Flow

EXISTING USER PUSH

NEW USER SMS

SET RIDE REMINDER SET RIDE REMINDER
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Mobile 
Integration
Mobile Booking - 
Second Time Flow

REVIEW RESERVATION

RIDE REMINDER MODAL
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Mobile 
Integration
Change Reminder Flow

REVIEW RESERVATION

EDIT RIDE REMINDER EDIT PHONE NUMBER

CANCEL RIDE REMINDER RIDE REMINDER OFF
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Web 
Integration

RESERVATION CONFIRMATION - SET RIDE REMINDER

Web Booking Flow

RESERVATION CONFIRMATION - RIDE REMINDER SET

EXISTING USER PUSH

NEW USER SMS
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Messages
Push Notifications & 
SMS Messages

EXISTING USER PUSH NOTIFICATIONS

SETUP

EVENT APPROACHING

SETUP

EVENT APPROACHING

NEW USER SMS MESSAGES
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For the most seamless mobile experience, we recommend 
tightly integrating the entire reminder set up process into 
your app. Make sure to prompt your users to set up a 
reminder once they finish booking their event. 

See complete mobile booking flow.

Mobile 
Integration
Introduction
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The first time a user encounters 

the ride reminder feature, 

we recommend automatically 

displaying a modal after the 

reservation is booked. This informs 

your user of the feature and 

allows them to submit their phone 

number for ride reminder access.

*Note: For subsequent use, your 

user doesn’t need to enter their 

phone number for ride reminder 

access unless they’ve disconnected 

their account at riders.uber.com.

Mobile 
Integration
Ride Reminder Modal

REVIEW RESERVATION RIDE REMINDER MODAL RIDE REMINDER MODAL

http://riders.uber.com
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On the reservation confirmation 

page, the Uber Ride Reminder 

Button should update with 

a default reminder time. We 

recommend:

•	 45 minutes for reservations 

and events

•	 2-3 hours for travel bookings

Additionally, your user will receive 

a push notification indicating 

that they’ve set up Uber Ride 

Reminders for your app. New 

users receive a SMS message to 

download the Uber app.

Mobile 
Integration
Ride Reminder Set 
& Messages

RIDE REMINDER SET EXISTING USER PUSH NOTIFICATION

NEW USER SMS MESSAGE
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You user can click on the Uber 

Ride Reminder Button to edit or 

cancel the reminder for the event.

EDIT RIDE REMINDERMobile 
Integration
Edit Ride Reminder

CANCEL RIDE REMINDER
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Place the Uber Ride Reminder Button with its supporting 
copy within your website’s confirmation page.

See the complete web booking flow.

Web 
Integration
Introduction
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Actions should be grouped 

with the most relevant content. 

Placing the Ride Reminder section 

close to the event address will 

motivate your user to consider 

transportation arrangements.

Once the Ride Reminder is set, the 

section is updated and displays 

the reminder time and the phone 

number used to set the Ride 

Reminder, and allows your user to 

modify it.

Web 
Integration
Ride Reminder Section

RESERVATION CONFIRMATION - SET RIDE REMINDER RESERVATION CONFIRMATION - RIDE REMINDER SET
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For the best results, we recommend that you place an Uber 
Ride Reminder Button with supporting text in the body of 
your confirmation emails. 

Email 
Integration
Introduction
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The Ride Reminder Button 

should always be located close 

to a defined address or location 

to increase the likelihood of 

interaction with the button.

Email 
Integration
Confirmation Emails

BASIC CONFIRMATION EMAIL



THANK YOU.
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